Internet Explorer 6 General Troubleshooting Steps

Checking Version of IE 6

Ensuring Cookies (IE 6 only) and Java are enabled
Checking Sun Java version (IE 6.0)

Force Prompting for Login (IE 6.0)

Verify Java (Sun) is Enabled/Disabled

Addition al Settings

NOTE: As part of browser troubleshooting, always ensure the XP 2
popup blocker is disabled.

Checking version of Internet Explorer (IE 6.0)

1. From the menu bar, select Help ->About Internet Explorer

2. This will give youthe  Ver sion (i.e. 6.0.2600.0000CO), Cipher
Strength  (i.e. 128 -bit), and Update Versions (i.e. Service Pack
1).
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Version: 6.0.2800,1106C0O

Cipher Strength: 128-bit

Product ID:55736-467-5659541-04169

Update Versions:; SP1; Q824145; Q832894; Q837009;
QB831167; QB23353; Q841873; Q867801;

This is a customized version of Internet Explorer.

Based on NCSA Mosaic, NCSA Mosaic(TM); was _;-I
developed at the Mational Center For Supercomputing
Applications at the University of Ilinois at Urbana-
Champaian. _'_I

¢ -'g g Copyright ©1995-2001 Microsoft Corp.
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3. Clickthe Ok button to exitthe a bout Internet Explorer screen.

Internet Explorer 6.0
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1. From the menu bar, select

Tools ->Internet Options

Note: If you are  unable to access the Internet options, you can
go to the Start Menu > Control Panel > Internet Options:
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2. Clickthe General tab.

3. Clickthe Delete Files
Files section. Check the box next to

and cli ck the Ok button.
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4. Click the Delete Cookies button in the  Temporary
Internet Files section.

5. Clickthe Ok button to exit the Internet Options screen.

6. Close all sessions of Internet Explorer and restart browser.

Internet Options Bm

General lSecurity] Privacyl Content] Connections] Programs] Advancedl

—Home page
You can change which page to use for your home page.

Address: |http:f’/www.gm-dealerworld.com/

Use Current ' Use Default Use Blank

— Temporary Intemet files

87 Pages you view on the Internet are stored in a special folder
@ Y for quick viewing later.

Delete Cookies... | Delete Files...

— History

3, The History folder contains links to pages you've visited, for
—L’ quick access to recently viewed pages.

Days to keep pages in history: IZD 3: Clear History |

Colors... I Fonts... I Languages... | Accgssibility...l

oK ' Cancel | Apl I

Back to TOP

Ensuring Cookies (IE 6 only) and Java are enabled

1. From the menu bar, select Tools ->Internet Options
2. Clickthe Security tab.
3. Inthe Select a Web content zone to specify its
security settings area , highlight  Internet
4. Clickthe Custom Level  button.
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Internet Options [ 2§ ]

General Security IPrivac_vl Content | Connections | Programs | Advanced |

Select a Web content zone to specify its security settings.

7
® = O ¢

Local intranet Trusted sites Restricted site
< | 2
Internet

This zone contains all Web sites you
haven't placed in other zones

— Security level for this zone

Custom

Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

Custom Level... I Default Level I

I 0K I Cancel I Soply I

5. On the General Tab, under Temporary Internet Files, click
Settings



General | Securty || Privacy | Content | Connections | Programs || Advanced |

¢~ Home page -
% You can change which page to usa for your home page.
Address: | GitBEINGmICOM |
Use Curent | [ _Use Defaut | [ Use Bank |
~ Temporary Intemet files B

o Pages you view on the Intemet are stored in 3 special folder
ﬁ‘ for quick viewing later.

¢~ History
The History folder contains links to pages you've visted. for
quick access to recently viewed pages.

Daystokesppagesinhistoy: |0 (23| [ Clear Histoy |

(oK J[ Cacel J ooy

6. On the Settings page, choose the option
thepage 6 and then click OK
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Settings BX|

: 17 Check for newer versions of stored pages:
& Y () Every visit to the page
O Every time you start Internet Explorer
() Automatically
(O Never

Temporary Internet files folder

Current location:  C:\Documents and
Settings\fgibso01\Local
Settings\Temporary Internet Files\
Amount of disk space to use:
J | 1928 me

P

[ Move Folder... ] [ View Files... ][ View Objects... ]

[ OK ][ Cancel ]

7. Click Ok button to return to the Internet Options screen

8. Click the Privacy tab to enable proper cookie handlin g
settings. There are three methods in which to do this:
a. Setsliderdownto  Accept All Cookies (note: if slider is

not visible, click on the Default button)



Internet Options ﬂ!!i

Generall Security  Privacy IContent] Connectionsl Programs] Advancedl

— Settings

ﬁ_? Move the slider to select a privacy setting for the Internet
s ZOne.

Accept All Cookies

- | - i -allcookies will be saved on this computer
- Existing cookies on this computer can be read by the
‘Web sites that created them

Import... I Ad_'ganced...J Default I

—'Web Sites

To overide cookie handling for individual Web sites,
click the Edit button.

Edit

| 0K I Cancel | Soply I

b. Click onthe Advanced button.
I. Place a check mark
nextto Override automatic cookie handling :

il. Verify that Accept is
selected for both  First -party Cookies and Third -
party Cookies

iii. Place a check mark next
to Always allow session cookies
V. Click on the Ok button.



Advanced Privacy Settings K E3

4 You can choose how cookies are handled in the Intemet
‘0 zone. This overides automatic cookie handling.

— Cookies
Vv Overnide automatic cookie handling

First-party Cookies Third-party Cookies
" Accept  Bgcept
" Block " Block
" Prompt " Prompt

[V Always allow session cookies

OK Cancel

C. Click onthe Edit button (note: this button will be grayed

out if the slider is set to Ac cept All Cookies)

i Enter the web site's
URL into the Address of Web site field

il. Click on the Allow
button to add the Doma  intothe Managed Web
sites list

iii. When finished adding
web sites, click on the Ok button.



Per Site Privacy Actions (2] %] |

— Manage Sites

-ﬂ_ You can specify which Web sites are always or never allowed to use
: cookies, regardless of their privacy policy.

Type the exact address of the Web site you want to manage, and then click Allow
or Block.

To remove a site from the list of managed sites, select the name of the Web site
and click the Remove button.

Address of Web site:

http: /filocate.gm.com I Block I
Allow |

Managed Web sites:
Domain | Setting I Hemtye
drmotorworks.com Always Allow
Remove All |
0K I
9. Click the Ok button to e xit the Internet Options screen.

10. Close all sessions of Internet Explorer and restart browser.

Back to TOP

Checking Sun Java version (IE 6.0)

1. From the menu bar, select Tools ->Sun Java Console
Sun Java Consol e is not available, it is likely that it has not
been installed.

2.  After a few seconds, a Java Console window should appear.

If it doesn't, it is likely the Sun Java installation has become
corrupt and requires a reinstall.
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& Java Console

Java(Th) Plug-in: Version 1.4.1_01

Using JRE version 1.4.1_01 Java HotSpot(TM) Client WM
User home directory = CWWINDOWS

Proxy Configuration: No proxy

c. clear console window

f. finalize ohjects on finalization queue
0. garbage collect

h: display this help message
I: dump classloader list

m: print memaory usage

o: trigger logging

p: reload proxy configuration
o: hide console

r. reload policy configuration
5. dump system propeties

t. dump thread list

v, dump thread stack

¥ clear classloader cache
0-5: settrace level to =n=

=1 B3

Clear Copy Close

3.  After checkingthe Java(TM) Plug  -In version number (ie

1.4.1_01), close the window.

Back to TOP

Force Prompting for Login (IE 6.0)

1. From the menu bar, select Tools ->Internet Options
2. Clickthe Content tab.
3. Click the AutoComplete button in the

information section.
4. Click on the Clear Forms button.
5

Click on the Clear Passwords button (Note: this will cl

all web page passwords).

Personal

ear
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6. Click onthe Ok button to return to the Internet Options
screen.

7. Click onthe Security tab.

8. Inthe Select a Web content zone to specify its
security settings area , highlight  Internet

9. Clickthe Custom Level button.



Internet Options Bm

General Security IPrivacyl Contentl Connectionsl Programsl Advancedl

Select a Web content zone to specify its security settings.

= O @&
‘ ==

Local intranet Trusted sites Restricted site
4 | o
Internet

d This zone containg all Web sites you
haven't placed in other zones

— Security level for this zone

Custom

Custom settings.
- To change the settings, click Custom Level.
- To use the recommended settings, click Default Level.

Custom Level... I Default Level I

[TI Cancel | Sppl) l

10. Scroll down to the User Authentication section and
verify that either ~ Automatic logon only in Intranet zone
or Prompt for user name and password is selected.

11. Click the Ok button to return to the Security screen.



Security Settings [ ? ] I

Settings:

O Disable -]
{® Enable
O Prompt
r_%] Scripting of Java applets
O Disable
{® Enable
O Prompt
ﬁ User Authentication
€ Logon
O Anonymous logon
{® Automatic logon only in Intranet zone
O Automatic logon with current username and passwor

O Prompt for user name and password —

« | L

— Reset custom settings

Resetto: IMedium Zl Reset I
| 0K I Cancel |

12. Click Ok button to exit the Internet Options screen.
13. Close all sessions of Internet Explorer and restart
browser
Back to TOP

Verify Java (Sun) is Enabled/Disabled

1. From the menu bar, select Tools ->Internet Options

2. Clickonthe Advanced tab

3. Inthe Java (Sun) section check/uncheck the component
under that section, which should be named something similar
Use Java 2 v1.4.1.01 for (applet)

to
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4. Click Ok button to exit the Internet Options screen
5. Close all sessions of Internet Explorer a nd restart browser.

Back to TOP

Additional Settings on Advanced tab (IE 6.0)

1. From the menu bar, select Tools ->Internet Options

2. Clickonthe Advanced tab.

3. Inthe Browsing section, verify that  Disable scr ipt
debugging is enabled and that  Display a notification about
every script error Is not enabled. This will prevent Java
debugging errors from displaying.



