Internet Explorer 7 Troubleshooting Steps

Internet Explorer 7.0

1. Go to Internet Explorer 7.0 Home Page
2. Select Tools
3. Select internet Options
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Note: If you are unable to access the Internet options, go to the Start
Menu > Control Panel > Internet Options:
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4. Click the General tab.

3

Fonts

Keyboard Mail Mouse Metwork Phone and PixTools  Portable Media Power Options  Printers and
Connections Modem ... Devices Faxes
5 Y )
) @ a2 <
Sounds and Speech Symantec System Taskbar and User Accounts  Windows Wireless
Audio Devices LiveUpdate Start Menu Firewall  MNetwork Set...

(



Internet Options

(( General ' Sicurity | Privacy | Content | Connections | Programs | Advanced |
I

Home page

< To create home page tabs, type each address on its own line.

& | =

http: f fwww, softpedial com \

_ﬁ’I_ Delete temporary files, history, cookies, saved passwords,
( and web Form information.
Delete.,,
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[ Colors ] l Languages H Fonts l [ Accessibility ]

L ok l[ Cancel ” Apply ]

a) Click Settings and change the selection to “"Every time I
visit the webpage”. Click OK



Temporary Internet Files and History Settings E|

Temparary Inkernet Files

Internet Explorer stares copies of webpages, images, and media
fFor Fasker viewing laker,
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5. From the Browsing history section, click the Delete button

6. From the Delete Browsing History pop-up, click the Delete
Cookies button in the Temporary Internet Files section and
select the option to Delete Cookies and Temporary Internet
Files.



emporary Internet Files
Copies of webpages, images, and media that ‘ Delete files... t
are saved for faster viewing,

[ Delete cookies. .,

preferences such as login nformation./

History
List of websites you have visited.

Form data

Saved information that you have typed into
forms.

Passwords

Passwords that are automaticaly filed in when [ Delete passwords...
you log on to a website you've previously
visited.

About deleting browsing history Delete all... Close

7. Click the Security tab.

8. In the Select a Web content zone to specify its security
settings area, highlight Internet.

9. Click the Custom Level button.



Selgetd ZoMavjo view or change security settings.
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Internet flocalintranet Trusted sites  Restricted
sites

Internet

[ Sites
q This zone is for Internet websites, = -
except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mo equires restar

Custom level...

Defaultlevel |

zones to defaultlevel |

10. Scroll down to the Scripting Section. Ensure that Scripting of
Java applets is Enable. Click Ok.



Security Settings

Settings:

Scripting
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Reset custom settings
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11.Click the Privacy tab to enable proper cookie handling settings.



a)

b)

Internet Options

| General | Securii | Privacy [gpgent’}' Connections | Prpgrarnsﬁ | Advanced |

Settings

e | Select a setting for the Internet zone.

L

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

"% - Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

[ Sites ][ Import ][ Advanced ]

Pop-up Blocker

§ | Prevent most pop-up windows from Settings

appearing.

Turn on Pop-up Blocker

[ OK J[ Cancel ]

Set slider down to Accept All Cookies (note: if slider is not

visible, click on the Default button)

Click on the Advanced button.

I. Place a check mark next to Override

automatic cookie handling

I1. Verify that Accept is selected for both First-

party Cookies and Third-party Cookies.



III. Place a check mark next to Always allow

session cookies.
IV. Click on the Ok button.

Advanced Privacy Settings @

g_ Y'ou can choose how cookies are handled in the [ntermet

zone. Thiz overndes automatic cookie handling.

Cookies
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12.Click the Ok button to exit the Internet Options screen.

13.Close all sessions of Internet Explorer and restart browser.

Clearing Java Cache

Clearing the Java cache ensures that the browser loads the latest
versions of Java applications and applets.

To clear the Java Plug-in cache:

1. Click Start > Control Panel
2. Double-click the Java icon in the Control Panel

Note* To Reinstall Java on a PC that already has updated Java:

CRS Should:



Navigate dealer to www.java.com > click on Free Java Download
Button > Follow directions above for installing Java.

If the dealer is unable to access www.java.com due to restrictions,
CRS can Navigate dealer to www.gmdit.com > Then go to GM Dealer
IT > Support > Workbench Support.Under the Free Software
Upgrades section at the top right click ‘Java Runtime Plug-in’ link >
click on the ‘Windows XP/Vista/2000/2003 Online’ link > Click Run.

3. The Java Control Panel appears

¢ Java Control Panel

About
View version nformabon about Java Control Panel

Network Settngs

Network settings are used when making Intemet connechons. By default, Java wil
use the network settings in your web browser, Only advanced users should modiy
these seltings.

[ Network Setings..._|

Tempotaty Intemet Files

Files you use in Java applcabons ae stoced n & special folder for quick execution
later. Only advanced users should delete fles or modify these settings.
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4. Click Settings under Temporary Internet Files.

5. The Temporary Files Settings dialog box appears.


http://www.java.com/
http://www.java.com/en/
http://www.gmdit.com/

Temporary Files Settings

[ Delete Fles... ] [ View Appications. .. ] [ View Applets. ]
Seltings
Location: n Data\Sun\Java\Deploymenticache
Amount of disk (® Unliited
space to use: O Maomum
Jar compeession: -
v
None High

6. Click Delete Files.

7. The Delete Temporary Files dialog box appears.

Delete Temporary Files @

9 Delete the following temporary files?
-
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Downloaded Applets
Downloaded &pplications

Other Files

| ok ||| cancel |

There are three options on this window to clear the cache

a) Delete Files
b) View Applications
c) View Applets

8. Click OK on Delete Temporary Files window.
Note: This deletes all the Downloaded Applications and Applets
from the cache.
9. Click OK on Temporary Files Settings window.
Note: If you want to delete a specific application and applet from
the cache, click on View Application and View Applet options
respectively.






